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Complete 6 CITC 
credits

Complete 
Apprenticeship 

Program 
Application

Complete 
Orientation Session
Rrbuchanan@southwest.tn.edu

Complete PC 
Technician 
Certificate

mejones@southwest.tn.edu

Complete Degree 
Requirements

Update 
Professional 
Documents

ccward2@southwest.tn.edu

Get the Job!

Link previous work 
experience to IT field  

Attend an Externship 
(site visit)

ccward2@southwest.tn.edu

University of Memphis 
Partnership Project
Rrbuchanan@southwest.tn.edu

Complete an 
Apprenticeship

(IT specific) 
Rrbuchanan@southwest.tn.edu

CompTIA ITF+

CompTIA A+

Additional industry 
certifications

(Microsoft, UNIX, etc.)

SouthwestWORKS 
Essential Skills

In class application 
of Technical Skills

Take certification 
practice tests

Rrbuchanan@southwest.tn.edu

Think like a 
professional in the 

discipline

Interact with people 
and processes in 

school and at work

Complete IT 
QuickStart 

Sessions (4)
acrowley@southwest.tn.edu

Career Services 
Resume 

Development 
ccward2@southwest.tn.edu

CITC Certificate 
Bootcamp Sessions
Mlexow@southwest.tn.edu

Coaching/ 
Assessment of 

Professional Goals
Rrbuchanan@southwest.tn.edu

IT Apprenticeship Program RoadMap


